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UtilityAl™ + GenAl

For more than a decade, Bidgely has pioneered the
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for every hour of the year—known as Utility AI™.
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Now, we are enhancing UtilityAl with Generative Al
to make behind-the-meter energy intelligence more
interactive, explainable, and automated for both
utility teams and their customers.
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UtilityAl + GenAl Takes Insight & Engagement Further

With the addition of Generative Al and large language model (LLM) capabilities to our UtilityAl platform,
we’re making it easier to interact with energy use data—improving CX, equipping customers to be better
energy partners, and supercharging both customer and grid insights for utility teams.
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Energy Assistants

Our Energy Assistants provide customers and
customer support teams instant answers, insights,
and recommendations about home energy use.

e Improved CSAT
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e Reduce call volume & call resolution times

arges Breakdown of §|
e Increase program enrollment ? i et

Energy Usage Charges

Dermand Charges

870 kWh

Fixed Charges

Other charges

Energy Advisors

Looking forward, whether customers are
modeling the impact of buying an EV, enrolling
in a new rate plan, or installing solar, they will
feel as if they have their own personal energy
advisor to help them make the best decision.
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$160. You spent $115 far on Energy
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EV Charging)cost alonea total of $87.

To see the detaled costfor llappliances.
check out the Monthly Summary too.

Monthly Summary

What were my erergy costsin previous
months?

I yourlast 3 biling cyces, the most
expensive appliances have been:
Water Heating $145
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Cooling $128
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Energy Details

*  Empower customers to make smart
smarter energy decisions

« Improve rates alignment for each customer

« Activate customers as DER participants

Energy Explainers

More powerful than tool tips or “hints,” Energy
Explainers contextualize data and help customers
and staff discern its true value.

* Focus users on the right insights o oo

¢ Increase the value of data presentation

broken down into Cooling, Cooking, Entertainment, Laundry, Lighting, and Other Charges.
Key points:

Total charges are highest in August, February, and June.

Cooling costs (blue) significantly impact total charges, especially in warmer months.

+" The chart shows energy charges by appliance from July 26, 2020, to July 25, 2021, Each bar represents a billing cycle,

Atemperature line (right y-axis) indicates higher temperatures lead to higher cooling costs and total charges.

Other appliances contribute less to overall costs.
The chart highlights how energy usage and costs vary with temperature and appliance use.

Grid Assistants

Our Grid Assistants are conversational interfaces that
allow team members at all levels to interact with data
intuitively and extract the answers they need.

« Make queries easy
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e Democratize data insights

Consumption

« Enable innovation thinking & queries = Jid
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Which are the top § substatons with the hghest soar generation? IS

Sure,here s the st of top § substations with hghest solar generatin:
1. Wayne Manor (115 Ky)
2 Batcave (115.13Ky)

Grid Advisors

Our next-generation grid products will supercharge
utility planning, allowing teams to:
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e Simulate complex grid scenarios
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* Forecast DER adoption
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